w®» SENECA NATION HEALTH SYSTEM

Please reply to:
O Administrative Offices O Cattaraugus Indian Reservation Health Center O Lionel R. John Health Center
Lionel R. John Health Center O Community Health and Wellness Center P.O. Box 480
P.O. Box 500 36 Thomas Indian School Drive Salamanca, NY 14779
Salamanca, NY 14779 Irving, NY 14081
5/3/2024

Dear Seneca Nation Health System Patients,
Re: Temporary Telephone Number Outage

Beginning today at 1 p.m., a system wide outage of the regularly utilized telephone
numbers for the CIRHC, LRJHC, and Wellness Center began due to an ongoing system
wide network outage.

At this time, the following telephone numbers have been secured to ensure continuity of
services for SNHS Patients.

Allegany: Cattaraugus:

General 716-801-3122 General 716-801-3144

Behavioral Health Unit 716-801-3192 Behavioral Health Unit 716-801-5779
Dental 716-261-5160 Dental 716-801-3118

Medical 716-801-3146 Medical 716-801-6772

Pharmacy 716-801-1334 Pharmacy 716-801-3141

Optical 716-801-3228 Optical 716-307-5768

Wellness Center 716-801-3130

As a reminder, the entire staff at Seneca Nation Health System are continuing to provide
services to the best of their ability with the limited resources available. If you have an
appointment, please arrive early, and understand some services may be affected by this
ongoing network outage.



